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Cratbs 1. O6mue ycaoBus

1.1 VYcnoBus okazanmsa ycuyr cBs3sm OOO «TBom MOOWIIBHBIC TEXHOJOTHH» (Iamee — YCIOBHA) pa3paboTaHBI
B COOTBETCTBUH C ['paxmaHckuMm KonekcoM P®, 3akoHoM P® «O 3ammte mpaB morpedureneir», demepalbHBIM 3aKOHOM
«O cBs3my, [IpaBunamu oka3aHus yciayr Tele(OHHOW CBs3M, yTBepkaeHHbIMH [loctaHoBnenmem IIpaButensctBa PO ot
09.12.2014 Ne 1342 u perynupytotr oTHomeHUs Mexay AbonentoM u OO0 «TBou MoOwWIbHBIC TexHOJIOrHUY (manee — TMT,
Orneparop) Mo OKa3aHUIO YCIIyT MMOJIBIKHOMN paguoTeneOHHOM CBSI3H, a TAKKe WHBIX CONMPSDKEHHBIX C HUIMH YCIIYT (CEpBUCHOE,
nH(pOpPMALMOHHO-CIIPAaBOYHOE O0CIY)KUBaHUE, TEIEMAaTHUECKHE YCIYT'M CBSI3U, YCIYTHM CETH Nepelaud AaHHbBIX, YCIyrd
MECTHOH Telle)OHHOM CBSI3H C MPEIOCTABICHUEM JOTIOJHUTEILHOr0 aDOHEHTCKOTO HOMEpa U JIp.).

1.2 VYcnyru cBszu npenocrapistorcss OneparopoM Ha OCHOBaHUM CIEAYIOMINX JHLEeH3uH DenepanbHOi Ciy)O0bl o
HA/I30pY B cepe CBsI3H, HHPOPMAIIMOHHBIX TEXHOJIOTHH M MacCOBBIX KoMMyHHKanuii: Ne150172 (oka3aHue yciyr HOABHKHON
pannoteneOHHOH CBSI3H, B TOM YHCIIE C HCIIOIh30BaHUEM PaHO3ICKTPOHHBIX cpeacTs ctanmapta LTE) o1 26.01.17; Ne 155057
or 31.08.17 (okazaHue yciayr MecTHOM Tene(OHHOM CBsI3M, 3a HCKIIOYEHHEM YCIYyT MECTHOH TeneOHHOH CBs3M
C HCTIOJIb30BaHUEM TaKCO(DOHOB M CPEACTB KOJUIEKTHBHOTO nocrtyma); Ne 148617 ot 27.12.16 (oka3aHue TeaeMaTHYCCKUX
yeayr); Ne 148618 ot 27.12.16 (oka3zaHue ycayr CBS3M M0 Iepeaye JAaHHBIX ISl [eJel mepeavn roiocoBoi uHdopManum);
Ne 148614 ot 27.12.16 (oka3aHue yCIyT IO Mepeaaye TaHHbBIX, 3a HCKIIOYCHHUEM Y CIIYT CBA3M 110 Nepeaade NaHHbBIX Ui Lenen
nepeiayy roJ0CoBO HHPOPMAIIUH).

1.3 Hacrosimue Ycnous ycraHaBmuBatoTess TMT caMOCTOSTENBHO, SIBISIOTCS MyOIUIHONW 0pepTOid, aipecoBaHHOM
Aobonearam TMT, craHoBsarcs coriamenneM Mexnay AoOormeHToM U OO0 «TMT» 00 okasaHUM yCIyr MOJBHKHOW
panuoTesne)OHHOM CBSA3M ¢ MOMEHTA MOAIIMCAHUS JIOrOBOpa 00 OKa3aHUM YCIIyT MOJBIKHOM paanoTesieOHHOM CBsI3H (nanee —
JloroBop) u MOTyT OBITh IPHUHATHI AGOHEHTOM HE MHAaue KaK ITyTeM IPHCOEMHEHNS K HUM B IIeJI0M IIpH oAncanny JloroBopa
00 OKa3aHMU YCIIYT CBSI3M.

1.4 TMT BupaBe B 0THOCTOPOHHEM NOPSAKE BHOCHTH U3MEHEHHS B TEKCT HACTOSIINX Y CIIOBHH ITyTEM pa3MeIleHHS
HOBO# pemakiuu YciaoBuil Ha caiite https:/letai.ru/.

Cratbs 2. TepMI/leI U ornpeae/ieHusi, MCNMoJab3yeMbI€ B HACTOAIIIUX YcaoBusx

2.1 ABOHEHT - ¢usunueckoe WM IOPHIMYECKOE JIMIO, C KOTOPBIM 3aKiIto4eH JIoroBop ¢ BbIIENICHHEM HE MeHee
0JTHOTO AGOHEHTCKOTO HOMEpa.

2.2 AoOoHeHTckuii HOMep — TeneoHHBIN HOMep, Bhiaensemblii ABOHEHTY B cootBercTBHE c [loroBopowm,
C OMOUIBI0 KOTOPOTO TIPOM3BOAMTCS HAeHTH(UKanms u ycraHoBieHue coenuneHnii ABOHEHTA B cetn monBkHOIM
panuoTene)OHHOH CBS3H.

2.3 A0oHeHTCKOe 000pyI0BaHHe — TIO/IKJIFOYAEMOE K CETH CBSI3U TEXHHMYECKOE CPEJICTBO, MI03BOJISIONIEE MIepe/iaBaTh
n/viaM NpuHUMATh HHGHOPMALIMIO C UCTIOJIb30BaHHeM ceTH Oneparopa.

2.4 ACP — aBTOMaTH3MpOBaHHAs CHCTEMa PacueToB, MpeJHa3HAYCHHAs JISI yueTa Ollepaluii M0 MOCTYIUIEHHIO OT
ABOHEHTA omumats! 3a Yeayru u oobema notpediaeansix ABOHEHTOM VYenyr.

2.5 Jlorosop — cornamenune mexxay Oneparopom 1 ABOHEHTOM o Bo3Me3aHOM OKa3zaHHUHU YCIIYT, 3aKJIFOUYEHHOE
B IIOPAJKE U HA YCIIOBHSIX, YCTAHOBIICHHBIX HACTOSIIUMH Y CIIOBHSIMU.

2.6 Epunuma tapuduxkanuu YcCIyr — eJuHHUIA WU3MEpeHHs o0beMa OKa3aHHBIX YCIYyr, CTOMMOCTh KOTOpOM
ycTaHaBiuBaetcss OnepaTopom.

2.7 3ona pagmomokpsiTusi ceTn OmepaTopa — TeppUTOpHsl, B IpeAeIax KOTOPOH CyIIECTBYET MOATBEPXKICHHAS
OnepaTopoM TeXHUYIECKast BO3SMOXHOCTD MPEAOCTABICHUS Y CIIYT.

2.8 Jluueoii cuer — ananutudeckuii cuer B ACP, cnyxamuii 1t ydera o0beMa OKa3aHHBIX Y CIIyT, MOCTYIUICHUS
U pPacXO0BaHUs ACHEXKHBIX CPE/ICTB, BHECEHHBIX B CUET OILIATHI Y CIIYT.

2.9 Onmnepatop, TMT — OOO «TBOU MOOHIIBHBIC TEXHOJIOTHH» — IOPUANYECKOE JIUI0, OKA3bIBAIOIIEE YCIYyTH CBS3H
Ha OCHOBaHHM JHLEH3Ul, koTopoe sBiseTca CtopoHoil mo Jlorosopy.

2.10 OIIuO - oduc nponax n obcmyxuBanus OnepaTopa, a TAKKE TPETHUX JIUL, YHIOJIHOMOYEHHBIX OCYILECTBISATh
obcayxuanne ABOHEHTA, nonHsiii mepedeHs KOTOPBIX pa3MeleH Ha caite https://letai.ru/.

2.11 PacueTHbIii epHOX — MIEPHOT BPEMEHH, 38 KOTOPBIH ONpenesieTcst pakTHIeCKH MOAYICHHBIH U OIUIaYMBaACMBIN
ABOHEHTOM o6sem Ycnyr.

2.12 Poymunr — Bximo4aeT B ce0s ycnyru «HaunonanbHbIi poyMUHT» 1 «MeXTyHapOIHbIH pOYMUHI .

2.13 HanMoHaAbHBI POYMHHI — BO3MOXKHOCTH IIOJIb30BATHCS YCIyraMH MOOWIBHOW CBSI3M Ha CETAX APYroro


https://letai.ru/

MOOWIILHOTO orneparopa Ha Tepputopun Poccuiickort deneparmu 3a npeneinamu Pecryonuku TaTapcTas.

2.14 MexxayHapoaHblii POYMHMHI — BO3MOXHOCTbH IIOJIb30BATHCA YCIIyraMH MOOWIIBHOW CBSA3M HA CETAX APYroro
MOOWMITLHOTO OoTeparopa 3a npenenamu Poccuiickoit eneparuu.

2.15 Tapud/Tapudublii maan — ycnoBus Jloropopa, OIpeAENSIONINE CTOMMOCTb YCIYr, METOIbl PacyieToB,
0COOEHHOCTH TapU(UKAIINH, KOTOpEIe onpenersroress OmepaTtopoM caMOCTOSATENFHO B yCTaHOBJICHHOU (hopMe.

2.16 Yeayru — yciyrd TOABWXXKHOW paauorenedoHHoi cBsizu crannapta GSM, LTE w/unu nHble TEXHOJIOTHYECKH
HEpa3phIBHO CBSI3aHHBIC C HUMH YCIIYTH, OKa3piBacMble OnepaTopoM HEMOCPEICTBEHHO W/WIH C TPUBICUYCHUEM TPETHUX JIHIL
(cepBucHOE, MH(POPMAITMOHHO-CIIPAaBOYHOE O0CTYKIBAaHNE, OKA3aHIE TEIIEMAaTHIECKHUX YCIIYT, Iepeada JaHHBIX U Jp.).

2.17 SIM-kapra (cMM-KapTa) — MEPCOHANBHBIN HIACHTU(UKAIIMOHHBI MOIYJb, KOTOPHIA OOECIeYrBaeT IOCTYII
k cetu Oneparopa,a Takke 3allUTy 0T HECAHKIIMOHUPOBAHHOTO UCIIOIb30BAaHMS BBIACIEHHOTO AOOHEHTCKOT0 HOMEpA.

2.18 BeneduuuapHblii BAagenen — 3to Gpu3ndeckoe N0, KOTOPOE B KOHEYHOM CcUeTe MPSAMO FUTH KOCBEHHO (depe3
TPETHUX JIMI) BIaeeT (MMeeT mpeobianaromnee yaacTie 6omee 25 IpoIeHTOB B KanuTane) AGOHEHTOM — IOPUAHICCKAM JIUIIOM
100 MMEeT BO3MOXKHOCTh KOHTPOJIMPOBATH JiecTBUsl AGOHeHTa. beHeduunapHpIM BiiaaenpleM GU3NUECKOTO JINIa CYUTACTCS
3TO JINIIO, 33 UCKJIIOYEHHNEM CIIydaeB, KOT/Ia UIMEIOTCS OCHOBAHHS I10J1araTh, YTO O€HE()UIIMAPHBIM BIIA/CNBLEM SBISIETCS HHOE
¢u3mIecKoe JHIO.

2.19 Beirogonpuodperarenab — JHIO, K BBIFOJE KOTOPOTO JeHCTBYeT AOOHEHT, B TOM YHCJIE Ha OCHOBaHHHU
areHTCKOr0 JOT0BOpa, JOTOBOPOB IMOPYYEHHs, KOMHCCHM U JOBEPHUTENBHOIO YIPABICHHs, IPU TNPOBEICHUU OIEpalui
C IEHE)KHBIMU CPENCTBAMH U MHBIM UMYIIECTBOM.

2.20 ITpencraBurtejb AGOHEHTA — JIMIO, COBEPILAIONIEE CIACIKH H/WIIN ONEPAllMU C JICHE)KHBIMU CPEIICTBAMH HJIH
WHBIM UMYIIECTBOM OT UMEHH AOOHEHTA, MOJTHOMOYHS KOTOPOTO NOATBEPIKICHBI IOBEPEHHOCTHIO, IOTOBOPOM, 3aKOHOM JIHOO
aKTOM YTIOJIJHOMOYEHHOT'O Ha TO TOCYAapCTBEHHOIO OpraHa MM OpraHa MECTHOIO CaMOYIPaBICHHUS.

2.21 UnocTpanHoe My0JMYHOE JOJKHOCTHOE JIMIO — 3TO JIMLA, KOTOPHIM JIOBEPEHbI WM OBUIM JOBEpPEHBI
3HAYUTEJbHBIE MTyOIUUHble (DYHKIMH IPYrod CTpaHOM, HalpUMep, IIaBbl TOCYAAPCTB WM MPAaBUTENBCTB, BUIHbBIC TIOJIMTHKHY,
CTapIINe IPaBUTEILCTBEHHbIE, CyIcOHbIC HIIM BOCHHBIE COTPYAHUKH, CTAPIINE PYKOBOANUTEIH TOCYIapCTBEHHBIX KOPIOPAIUH,
BUHBIE JIEATENH MONIUTHUECKUX mapTuil. OnpeneneHne He paclpoCTpaHsIeTcsl Ha PyKOBOAUTENCH CpelHero 3BeHa WM JIHII,
3aHUMAOIUX Oosiee HU3KHUE MO3UINU B YKa3aHHON KaTeTOPHUH.

2.22 JI0JZKHOCTHOE JIAIIO0 MyOJIUYHO MeKTyHAPOIHON OPTraHN3aIluH — MCKTyHAPOIHBIA TPAKIAHCKUHN CITY KaIIHid
WIN J11000€ NHOE JINIO, KOTOPOE YIOTHOMOUEHO MEXyHapOJHOM OpraHu3aluel 1eHCTBOBATh OT €€ UMEHH (32 HCKIIFOUCHHEM
PYKOBOAWTENEH CPEeTHErO 3BEHA HIIH JIML], 3aHUMAIONINX 00JIee HU3KHE TTO3HIIUHN).

2.23 Poccuiickoe my0IM4yHOe TOJIKHOCTHOE JIMIIO — JIMIA, HAXOAAIIMECS WM NPUHUMaeMble Ha OOCITyXHBaHHE
U 3aMeInaronye (3aHUMarolIie) ToCyJapcTBEHHbIE OOJDKHOCTH Poccuiickoit ®Penepanny, nomxHOcTH wWieHOB Cosera
nmupektopos LlerTpansHoro 6anka Poccutickoit denepannu, [omKHOCTH (erepanbHON TOCYIapCTBEeHHON CITyKObI, Ha3HAUYCHHE
Ha KOTOpBIE M OCBOOOXKAEHHE OT KOTOpPBIX ocymiecTBisitoTest [Ipesunentom Poccuiickoit deneparun nnu [IpaBurenscTBoM
Poccuiickoit @enepannu, nomxHOCTH B LleHTpansHOM 6aHke Poccuiickoit @enepariiy, rocy1apCTBEHHBIX KOPIIOPAIMSIX U HHBIX
opraHu3ainusx, cozgaHHbIXx Poccuiickoit ®Penepanmeil Ha OCHOBaHMM (eJepalibHbIX 3aKOHOB, BKJIIOUEHHBIE B IEPEYHH
nomkHocTed, onpenenseMsle [Ipesunentom Poccuiickoit denepauuu.

Cratba 3. llopsaaok 3aki04eHust U npoasieHus Aeiicreus Jlorosopa

3.1 JloroBop BCTyIaeT B CHIIY M CTAHOBUTCS 00s13aTesbHBIM 1t CTOPOH ¢ MOMEHTA €ro0 3aKIIFOUSHHSI.

3.2 3axmouenHsid JloroBop sBisiercs myOnmuHBIM. JloroBop m YcnoBus pa3MelleHbl Ha caiite https:/letai.ru/.
W3menenus Ycnosuii u Jlorosopa ocymectsisercs myreM pazMenienus TMT u3MeHeHHOU pejakiiuy Ha CaliTe HE MEHEe 4eM 3a
10 mHe#t mo BCTyIUIeHUS U3MEHEHHWH B cuiry. B ciywae orcyrcrus BospakeHnmii ABOHEHTA B ykazanHbIH cpok B m. 10.3
VYcnosuii uaMenenus cunrarores npuHsiTeivu ABOHEHTOM.

3.3 [eiicteyromue Tapudsl/Tapudueie mranet TMT na yenyru cBs3u cranmapra GSM, LTE  smistorcs
HeoTbeMIIeMOoi yacTeio Jlorosopa.

3.4 Tlo xemanuro ABOHEHTA wmoxet ObiTh 3akiodeH cpounblii JJorosop. Ecim CropoHaMu He HpeaycMOTPEHO
B MICBMEHHOH opme ycioBue o cpoke [loroBopa, IoroBop cuuTaeTcs 3aKJIFOUYSeHHBIM Ha HEOTIPEIEIeHHBIN CPOK.

3.5 B cootBercTBuM co cT. 6. DenepanpHoro 3akoHa «O NMEpCOHAIBHBIX AaHHBIX» Omeparop B IMEPHO] C MOMEHTA
3axmoueHuss JloroBopa W 0 MOMEHTa [OCTH)KEHHS e O00pabOTKM IMepCOHANBHBIX JAHHBIX O00pabaThIBacT JaHHBIC
ABOHEHTA c¢ wucmons30BaHHEM CBOMX NPOTPaMMHO-aNIapaTHBIX cpeacTB. Ilox oOpaboTKOW IMepCOHANBHBIX ITaHHBIX
MIOHMMAIOTCS ICHCTBUS (OTepalyi) ¢ MepPCOHAIBHBIMY JIAHHBIMH, BKJIIOYast cOOp, CUCTEMaTH3alnIo, HaKOIUICHHE, XpaHEeHHe,
yTouHeHHe (OOHOBJICHHWE, W3MEHEHHE), HCIIOJIb30BaHHWE, pACIpoCTpaHeHrne (B TOM 4HCIE Tiepeqada), 00e3IMYrBaHUE,
OJIOKMPOBAaHUE U YHUYTOXKCHHE NEPCOHANBHBIX JTAHHBIX.

Ha nepuozn ¢ MomenTa 3akimouenus /loroBopa u 70 npekpainenust oos3arenscts Ctopon no JJorosopy ABOHEHT
BEIpaXkaeT cBoe coriacue Ha repepady OmepatopoM TperbuM smiam cegennii 06 ABOHEHTE, ykasannbix B cT. 53
Ddenepanbroro 3akoHa ot 07.07.2003 Ne 126-D3 «O cBs3u»:

— OCYIIECTBIITIONIMM B COOTBETCTBHM C 3aKOHOJATENBCTBOM (hopMupoBaHue, 00pabOTKy, XpaHEHHWE W BBIIAUY
nHpOpMannH 00 NCTIOTHEHUH JODKHUKAMHU IIPUHATHIX Ha ce0s1 0043aTebCTB;

— ocymectBistomuM oT uMeHn Omnepatopa B3pickanne ¢ ABOHEHTA 3amomkeHHOCTH 32 YCIYTH WIH KOTOPBIM
HepeIaHo MPaBO TPEOOBAHUS TAKOH 3aJ0JKCHHOCTH;

— OCYILIECTBIIIOIIMM B COOTBETCTBHM C 3aKOHOAATEIbCTBOM TIOCYJapCTBEHHYIO IOJUTHKY B cdepe Murpaunuu
U OCYILECTBIISIOLIMM NPaBONPUMEHHUTENbHBIE (YHKIMHU, (YHKIMU [0 KOHTPOJIIO, HAZA30PY M OKa3aHUIO TOCYAapCTBEHHBIX YCIyT
B cpepe MHUTpaLuy.

B ciygae necornmacus ABOHEHTA ¢ npenocraBieHneM TakuxX AaHHBIX OTIepaTopoM TPETHHM JIMIAM JIAHHBIC YCIIOBHSI
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HE paclpoCTPAHSIIOT CBOE JIeHCTBHE HAa B3auMooTHOIIeHUsT CTopoH npu yciioBuy, 4to ABOHEHT noanuieT cooTBETCTBYOIIEES
3asBJICHHE 00 OTKa3e mpu 3aximodeHnu JloroBopa mim nogact ero B aapec OnepaTtopa B epuof neiictus JJorosopa.

Cratbs 4. Ilepeuens Yeayr

4.1 Tlepeuens Ycuyr, okassiBaeMbix ABOHEHTY, onpenensiercst BoiopanasiM ABOHEHTOM Tapudom/Tapudusiv
IUTAHOM C ydeToM HWHBIX Ycuyr, 3aka3anHbiXx ABOHEHTOM nomomHUTETsHO B COOTBETCTBHH C JIEHCTBYIOIIMMU
npeanoxeHusamMu  Omepatopa (Tperbux num). IlepedeHs VYcioyr Takke ONIpENeNseTcss B COOTBETCTBHU  C JIMICH3USAMH,
Bo3MoXkHOCTAMU CeTn cBsizu Oneparopa. [lepeuens Yciyr npu ucoiap30BaHuy POyMHHTa 3aBUCHT TaKKe OT BO3MOXKHOCTEH
cetu Poymunrosoro maptaepa Oneparopa.

4.2 OrtaenbHble Yceiayru MoryT ObiTh okazanbl ABOHEHTY mnpu ycnoBum coorBercTBHS AOOHEHTCKOTO
000pyIoBaHUsI CIIENUaIbHBIM TEXHUUECKHM TPEOOBAaHHSIM, HEOOXOAUMBIM ISl OKa3aHuUs (I10JIb30BaHUS) TAKUMH Y CITyraMHu.

4.3 OrtaenbHele Ycayrd MOryT OBITh OKasanbl ompezeneHHol kareropun ABOHEHTOB 6e3 odopmienus
MIICBMEHHOTO 3asBieHUs. Kareropmm aOOHEHTOB M TOPSAAOK IIPEAOCTaBICHHS YCIYr ONPEHEISIIOTCS BHYTPEHHUMH
nokymeHtamu Ormepartopa.

4.4 Usmenenus neiictBytomero Tapuda/Tapudroro mmana ABOHEHTA, Bxioyas, HO He OrpaHMYHMBAasiCh:
n3MeHeHne HanmMeHoBaHUs Tapuda/Tapudroro mmana, mapamerpoB Tapuda/TapudpHoro mmaHa (cucTeMBl TapUPHUKAIAA —
N3MEHEHHE EIWHULBI TapH(UKAIUU YCIyTH), CHCTEMBI OIUIATHl (MOPSAMOK, CPOKH M (POPMBI PacdeTOB) W WHBIX YCIOBHH
Tapuda/Tapuduoro mmana, moryr ObiTh mnpousBeneHsl TMT caMOCTOSTENBHO, €cClM HMHOE HE IMPEeIyCMOTPEHO
3akoHonarenbecTBoM PO. TMT mzBemaer ABOHEHTA 06 m3menenuu neiicrytomero Tapuda/Tapudnoro miaHa He MeHee 4eM
3a 10 gHeit 10 BBOAMMBIX M3MEHEHUIA MyTeM pa3MEelIeHUs] COOTBETCTBYIOIIEH nndopmalun Ha caiite https://letai.ru/, a raxxe
myTeM HampasieHuss CMC-coo0rmeHuii.

Cratbi 5. O6beM Yeayr

5.1 Ompenenenue oovema Yciyr, okazanHeix ABOHEHTY OneparopoM, ocyiiecTBisieTcsi HA OCHOBaHUHU JAaHHBIX,
MOJYYSHHBIX C TOMOIIBI0 000pynoBanus OnepaTopa, UCTIOIB3yeMOro il yueTa 00beMa OKa3aHHbBIX YCIyT Tele(oHHON CBA3H,
00 000pYIOBAHUS CBSI3U IPYTHUX OTMIEPATOPOB CBSI3H, B YACTHOCTH, P oKkazaHuu yciyr csisui ABOHEHTY B Poymumre.

5.2 Hcxons U3 cyMM paHee BHECEHHBIX IIaTexxeil, ycinosuii Tapuda/TapudHoro rana u o0beMa HCIOJIb30BaHHBIX
ABOHEHTOM YVYcuyr (8 ToM uncie npu mois3oBannu Poymuarom) B ACP ykaseiBaeTcs octatok Ha JlunieBoM cuere. BHecenne
IUIaTeXEH OTpakaeTcs Kak yBEIHMYEHHE OocTaTka Ha JInmeBoMm cuere, B3MMaHME IUIATHl 32 OKa3aHHBIC YCIYI'H — Kak €ro
YMEHbBIICHHE. YMEHBIICHHE OCTaTKa MPOMU3BOMUTCS HMCX0nasd W3 TapudoB Ha Yciayru c¢ yderoM HJ/IC m MHBIX Hamoros,
BKJIIOYaEMBbIX B LIeHy. OTpuLaTeNbHOE 3HAaUEHHE OCTAaTKa BhIpaxkaeT pa3mep 3ajgonkeHHoct ABOHEHTA.

5.3 Metoauka onpeneneHus MpoA0DKUTENBHOCTH TeNEOHHOTO COSTUHEHHS:

[TponOKUTENBHOCTD TENIEOHHOTO COCJMHEHHsS] OTCUMTHIBACTCSI C 1-i CEeKyHIbl OTBETa BBI3BIBAEMOIO JIMIA WM
AOoHEHTCKOro 000pyIOBaHUsI 0 MOMEHTA O0TOOS BHI3BIBAIOIIETO MITH BBI3BIBAEMOTO JIMIA WX AOOHEHTCKOTO 000pyI0BaHHS.
K AGoneHTckoMy 000py/T0OBaHHUIO, CUTHAJI OTBETa KOTOPOTO MPUPABHUBACTCS K OTBETY BBI3BIBAEMOTO JIUIIA U CIIYKUT Ha4aJIOM
oTcYeTa MPOJOIDKUTEIEHOCTH COSTUHEHUS, OTHOCSTCS:

— anmaparypa nepesiadd JaHHBIX, pa0oTalomas B peXXKuMe aBTOMaTHIECKOTo ITpreMa HHPOpMaIny;

— AboHeHTCcKOe 00opyHoBaHue, 000pynoBaHHOE aBToOTBeTUnKOM, AOH;

— yCTpOIicTBa IrOJIOCOBOH MOYTEI;

— nHoe AGOHEHTCKOE 000pyIOBaHNe, 00ECTIeUYNBAIOIIee HIIM MIMUTHPYIOIEe BO3MOKHOCTh 0OMeHa nHpopmanunen
IIPU OTCYTCTBHH BBI3BIBAEMOTO JINIIA.

5.4 CoenuHeHne MEHEE TPEX CEKYH/ HE Tapu(DUIIUPYETCS.

Crarpa 6. O6s13anH0cTH CTOPOH

TMT obs3yercs:

6.1 Ocymecrsuth moakmouenne ABOHEHTA k cerd ¢ Bbigadeii B IOJIb30BAaHME CHM-KapThI, SBIISIOMICHCS
cooctBerHocThi0 TMT, u okaseiBate ABOHEHTY VYcmyru B COOTBETCTBHH C 3aKOHOAATENECTBOM P®, HalMoHaIBHBIMHU
CTaHJapTaMH, TEXHIYECKUMH HOPMaMH U TIPABIJIAMH, JIULEH3USIMH, a TAKXKEe HACTOSIINMH Y CIIOBHSIMHU.

6.2 O6ecneunts npenocrasienne ABOHEHTY cuera Ha omutaty Yenyr B tedenue 10 Heili co AHS BBICTABIECHHS 3TOTO
cyera OmHUM M3 crocoboB, ykazaHHbIXx ABOHEHTOM B J[loroBope, B COOTBETCTBHM C JEHWCTBYIOIIMMHU TapU(aMu
u YcnoBusmu. Cuer BeictaBisiercss TMT ne nozanee 10-ro yncna Mecsna, CIEAYIOIIETO 32 OTYETHBIM.

6.3 TlpensapurensHo u3Bemath ABOHEHTA o BBenenun HOBbIX Tapudon/TapuHbIX IUIAHOB M HM3MEHEHUH
neictByromux Tapudos/TapupHeIx miaHoB Ha Yciayru, yclIoBUi oOcimyxuBaHMA, ycinoBuil JloroBopa, mopsjka pacdeTos,
a TakXkKe MepeyHsl yCIyr MOABMXKHOM CBSI3U M MHBIX YCIIYT, TEXHOJIIOTUYECKU HEPA3pPhIBHO CBA3AHHBIX C YCIyTaMU MOJBMKHOMN
CBS3M W HAIPaBJICHHBIX Ha MOBBIMEHHE MX norpedurensckoil menHoctd ¢ ABOHEHTOM Ha caiite TMT https://letai.ru/,
a TaKkXKe IyTeM HalpaBJICHUS KOPOTKOTO TEKCTOBOTO COOOIIEHHS.

6.4 W3eemath ABOHEHTA mno ero 3ampocy o cocrosiHuu ero juneBoro cuera B TMT depe3 aBTOMaTHYECKYIO
cuctemy uHpopmupoBanuss ABOHEHTA. B ciydae nenonydennss ABOHEHTOM wuspemenuii no HeszapucsimuM oT TMT
npuurHaM TMT He HeceT OTBETCTBEHHOCTH 3a HecBoeBpeMeHHoe onoBermenue ABOHEHTA.

6.5 Bo0300HOBUTH OKazaHHE YCIIYT CBSI3M B TEUEHHE TPEX AHEH co aHs mocryruienus oriarsl or ABOHEHTA wnun
npencrasieHnss ABOHEHTOM nokyMeHTOB, TOATBEPKAAIOMIMX JUKBHIAINIO 3aJ0JDKCHHOCTH 10 OIUIATE YCIYT CBS3H
B COOTBETCTBHHU ¢ BhIOpaHHBIM Tapudom/TapudueiM mianom (B ciaydae npuocraHoienus gocryna ABOHEHTA k ycnyram

3


http://www.tattelecom.ru/

CBSI3H).
6.6 CobatonaTh CPOKU U HOPSJIOK YCTPAHSHHUS] HEUCIIPABHOCTEH, MPEISITCTBYIOIINX MOJIb30BAHUIO YCIIyTaMH CBSI3H,
ycranoBieHHbie TMT.

6.7 Tlpemoctasiaste ABOHEHTY cBemeHus O 3aKTIOYEHHBIX MM W/WIM JIUIIOM, JEHCTBYIOIIAM OT €ro HMEHH,
¢ ABOHEHTOM noroBopax 00 oka3aHHM YCIIyT MOJBMXKHOM CBsi3u. [IpenocraBiieHne yKa3aHHBIX CBEICHUH OCYIIECTBISIETCS
HerocpeactBeHHo ABOHEHTY ¢ ucnone3oBanneM MHGOPMaIMOHHO-TEIEKOMMYHHKAIMOHHOW ceTH MIHTepHeT, B TOM 4ucIe
0 aJpecy AJICKTPOHHON mouThl, ykazaHHoMy B JloroBope, ecmi ABOHEHTOM wus3bpan Takod croco0 MpenocTaBiICHUS
cBefeHull. Ykasanusle cBefieHns TMT o6s3an npenocraBnats ABOHEHTY mpu 3axittodeHnu ¢ HUM Kaxkoro HoBoro Jlorosopa
00 OKa3aHUHM yCIIyT NOJBIKHOM paaroTenedoHHOH cBsI31 B TeueHue 20 AHeH co THs 3aKITI0UEHHS UM MJTH JIULIOM, IeHCTBYIOIINM
ot ero nmeHn, c ABOHEHTOM Jlorosopa.

6.8 BrInonHATH MHBIE 00s53aTENbCTBA, NMPEIYCMOTPEHHBIE 3aKOHOJATeNCTBOM P®, J[oroBOpoM M HACTOSIIUMHU
Ycnosusamu.

ABOHEHT ob6s3yercs:

6.9 Baocuts muaty B momHoM o0BbeMe U B CPOKH, ycTaHoBIeHHBIE JJoroBopom u Tapudom/TapudHbM ruraHOM.

6.10 IIpousBecTH pa3beIMHEHNE 10 OKOHYaHHH Pa3roBOpa.

6.11 IIpu yrepe wim kpaxe (yTpare) aOOHEHTCKOTO YCTPOHCTBA C CHM-KapToOil MJIM CaMoOil CHM-KapThl
He3aMeIUTENILHO M3BeCTUTHh 00 3ToM TMT it mpuHYUTENBEHOM OIOKUPOBKH CUM-KapThl M MPEJOTBPAILCHUS IPUIHHEHUS
ABOHEHTY ymep6a co cTOpoHBI TpeThUX ML, 1ojaB B ouH U3 OIInO nuchbMeHHOe 3asBiICHUE WIN U3BECTUB 110 Tele(oHy
nHpopManMoHHO-CcIIpaBOYHOM city:k0b1 TMT; omiaTuTh BCe yCIIyrd, Mpe0oCTaBlIeHHbIE BIUIOTh 10 MOMeHTa nosydenust TMT
3asBiieHHs 00 yTepe WM Kpaxe (yTpare) Wi HM3BelleHHs 1o TesieoHy MHpopMannoHHO-cripaBouHoit cinyx0sr TMT. [pu
HEBO300HOBJICHUN IIOJIb30BAHUS YCIYraMH CBS3M, a TaKXKe NPH HAJIWYMK 3aJ0/DKCHHOCTH Ha JIMIEBOM cdere Jlorosop
¢ ABOHEHTOM pacropraetcs B ycTaHOBIIeHHOM Topsike, mpu 3ToM ABOHEHT He ocBoOokaaeTcst 0T 0053aHHOCTH OTUIATHTH
OKa3aHHbIE YCIYTH U OT OTBETCTBEHHOCTH 32 HECBOEBPEMEHHYIO OILIATY.

6.12 IlpenoctaBisate TMT mepcoHanbHbIE CBEJCHMS HA MOMEHT 3akitodeHus [loroBopa, a Takxe MHGOPMUPOBATH
TMT, ornpaBuB MUcbMo 1o HouTte/dakcy a1d60 odoparusiuuchk JuaHo B OIInO TMT, 0 00bIX H3MEHEHUSIX CBOMX PEKBH3HTOB
B TeueHune 60 nHei, 00 M3MEHEHHH ajpeca W/WiH crnocoda JIOCTaBKU cyeToB B TedeHue 10 mHel mociie ¢akTa n3MeHEHHUs.
B nporuBaoM cirygqae TMT He HeceT OTBETCTBEHHOCTH 3a ITOCIEICTBUS, CBSI3aHHBIC C HEYBEAOMIICHHEM (HECBOSBPEMEHHBIM
yBenomiienneM) ABOHEHTOM 006 u3MeHeHHMH CBOMX IEpCOHAJbHBIX CBEICHMH, a TakkKe 3a NPaBHIBHOCTh JOCTAaBKH
ABOHEHTY wusBeleHuii 1 c4eTOB U HE MPUHUMAET 0 3TOMY TOBOJY IIPETEH3UM.

6.13 He mnepenaBarh mpaBa Ha Yciyru, npepocraBisieMble 1o JloroBopy, apyromy juiy 0e3 odopmieHHs
B YCTaHOBJICHHOM TIOPSIZIKE.

6.14 Hect OTBETCTBEHHOCTh 3a KCIOJIb30BaHUE YCIyr cBsi3H, npepocraBisieMbix ABOHEHTY, B Tom umcie 3a
WCTIOJIb30BaHUE ATUX YCIYT 0€3 MpeIBapuTeIbHOTO MUChbMeHHOTO cornacoBanust ¢ TMT B messix obecrnieueHus MHOTOKaHATBHON
CBSI3M, INIPOBEJCHUS JIOTEPEH, TOJOCOBaHUH, KOHKYPCOB, KOHIIEPTOB, BUKTOPHH, PEKJIaMbl, OIPOCOB, MAacCOBBIX PacChUIOK,
YCTaHOBKH IIUTIO30B JUISi JIOCTyNa B CeTH (DUKCHPOBAHHOW CBs3M M MHTepHeT-TeNepOHMM WM JPYTUX MEpPONPHSTHH,
MIPUBOAIINX K HApYIIEHUIO pab0TOCIOCOOHOCTH 000pYAOBaHUS M YCTPONCTB cBA3u TMT, a Takke B IeNIAX 3710yNOoTpeOIeHUH,
MOIIEHHUYECTBA, XYJIUTAHCTBA U JPYTHX MPOTHUBOIPABHBIX JHCTBUI B COOTBETCTBHHU C 3aKOHOJIATEIECTBOM P®.

6.15 Mcnone3zoBate ans noxakiroueHuss kK ceth GSM, LTE oGopynoBaHue, COOTBETCTBYIOIEE YCTAHOBJICHHBIM
TpeboBaHnIM. CaMOCTOSTEIbHO 00ECTIeYnBaTh 3aIUTy CBOET0 000PYI0BaHHS, NCIIOIB3yEMOT0 s MMOAKIIoueHus K ceTn GSM,
LTE, oT HECaHKIITMOHUPOBAHHOTO JIOCTYIA TOCTOPOHHUX JIUIL UJIM BO3JIEHCTBHUS BPEIOHOCHBIX MPOrpaMM (BUPYCOB).

6.16 He u3BiekaTh caMOCTOSITENILHO MM C MOMOIIBIO TPETHHX JIMI 3alIM(PPOBaHHYIO HAa CHM-KapTe WH(OPMALHIO,
a TaKk)Ke He JIOIYyCKaTh JACHCTBUH, KOTOpbIE MOTYT IOBJIEYb €€ KOIMPOBaHUE, Pa3MHOXKEHHE, PaCIPOCTpaHEHHE U IIEPEHOC Ha
JIpyTHe HOCUTEIH.

6.17 CaMOCTOSITENIBHO CJCIUTh 32 COCTOSIHUEM CBOCTO JIMIIEBOTO cYeTa (HAJIMYHMEM IOJIOKUTEILHOrO OajgaHca
U CBOEBPEMEHHO OIUIauMBaTh YCIYIM B COOTBETCTBHM C JCHCTBYIOIIMM MOPSAKOM, METOJOM OIUIATBl  yCIYT,
Tapudom/TapudHbIM IIIaHOM, HACTOSIIMMH Y CIIOBUSIMH M IIPAaBUJIaMU OKa3aHHMs ycuryr. [lepenaua cuM- KapThl B ITOJIb30BaHHUE
TPEThUM JIUIaM WK ee yrpara He ocBoboxaaror ABOHEHTA ot ncnonaenus o6s3arensctB o JJoroBopy, B TOM 4uclie OT
OIUIAThl Y CIIYT.

6.18 IIpu BHeceHmM omatel 1Mo JlOroBopy NpPOBEPHUTH INPABHIBHOCTH 3allOJIHEHUS IUIATEKHOTO JOKyMEHTa
1 COXpaHHUTh ero. OTBETCTBEHHOCTh 3a JOCTOBEPHOCTh M MPABUIBHOCTH MH(OPMAINH, YKa3aHHOW B IUIATEKHOM JTOKYMEHTE,
HECEeT IUIATEINbIINK.

6.19 ABOHEHT =e BnpaBe pacxo[0BaTh JCHEKHBIC CPEICTBA, MOCTYMUBIINE HA ero JIMIEeBOW cUeT OmMO0YHO HITH
6e3 ero cornacust. O nocrymiennn ykazanabix miatexed ABOHEHT o6s3an coobuuts Oneparopy NucbMEeHHO, 0OpaTHBIINCH
B OIInO, nnn HarlpaBUB MUCHMO TI0 3JICKTPOHHOHN TOYTE, MM IIO3BOHMUB B KOHTAKT-TIeHTp Omeparopa.

6.20 B coorBerctBun ¢ ®DenepanpubiM 3akoHOM oT 07.08.2001 Ne 115-®3 «O npOTHBOACHCTBHM JIETATH3AIHH
(OTMBIBaHHIO) T0XO/IOB, IIOJIYYE€HHBIX IIPECTYIHBIM ITyTeM, 1 GMHAHCHPOBAHHIO TEPPOPU3May, MOANHCHIBas Jloroop, AGOHEHT
MOJITBEPKIACT, YTO OH HE SBISACTCA ITyOJHMYHBIM JIOJDKHOCTHBIM JIMIIOM MEXIyHApPOIHON OpTraHU3aIlH; WHOCTPAHHBIM
TyONMWYHBIM JOJDKHOCTHBIM JIMIIOM, €T0 CYNpyroM(-0if), OIM3KUM POACTBEHHUKOM (POJACTBEHHHKOM IT0 MPSIMOW BOCXOSIIEH
WA HUCXOMSIIEH JTUHUH (POANUTENIEM WIH peOCHKOM, AETYIIKOH, 6a0ymIKoi MM BHYKOM/BHYYIKOW), TOTHOPOAHBIM(-OH) MIIN
HETMOJHOPOIHBIM(-0H) (MMeromero OOIIEero OTIia MW MaTh), OpaToM WIW CECTPOH, YCHIHOBHUTEIEM WM YCHIHOBJICHHBIM;
3aMelanM  (3aHUMAIOLIMM) TOCYAapcTBeHHbIE NODKHOCTH Poccuiickoit ®expepaumu, nomkHocTH wwieHoB Cosera
npektopoB LlenTpanbaoro 6anka Poccuniickoit @enepanun, 1omKHOCTH (eaepanbHON rocyAapCTBEHHOM CITy>KObI, HA3HAUCHHE
Ha KOTOPBIE M OCBOOOXKAEHHE OT KOTOpPBIX ocymiecTBisitorest [Ipesunentom Poccniickoit denepaun nnm [paBurenscTBom
Poccwuiickoii @enepannu, nomkHocty B LienrpansHom 6anke Poccuiickoit deneparnun, rocy1apCTBEHHBIX KOPIOPALUSIX U HHBIX

4



opraHu3anusaX, co3gaHHbIX Poccuiickoit denmepanmeid Ha OCHOBaHWW (elepajbHBIX 3aKOHOB, BKJIIOYCHHBIE B TIEPEYHHU
nomkHocTel, onpenensiemslie [Ipesunentom Poccuiickoit depepanmu.

B ciyuae, ecnu ABOHEHT oTHOCHTCSI K OTHOM M3 YKa3aHHBIX KaTETOPHA JIUII P 3aKJI0ueHuH JloroBopa u/wim BO
BpeMsI €T0 UCTIONHEHIs, OH He3aMeIINTENbHO yBeaomrsieT Omneparopa o maHHOM QakTe, a Takke coobmaeT Omeparopy Oomee
OIpOOHBIC CBEICHU, KacaloIIyecs TaHHOTO (aKTa.

6.21 B cootBerctBum ¢ ®enepansHeiM 3akoHOM oT 07.08.2001 Ne 115-®3 «O mpoTHBOAEHCTBHH JIETATH3AIINH
(OTMBIBaHMIO) OXOJOB, IOJNYYCHHBIX NPECTYIHBIM ITyTeM, W (MHAHCHPOBAHUIO TEPPOPH3Ma» MPenocTaBIsITe Omeparopy
nHdopmanuio, HEOOXOIUMYIO Uil HWCIOJNHEHHs TpeOOBaHMH YKa3aHHOTO 3aKOHa, BKIOYash HHQOpMALMI0 O CBOMX
BBITOZOTIPHOOpETATEINSAX, IPENCTABUTENAX U OeHe(DUIIMAPHBIX BIIa/ICNbIax.

6.22 ExerosHo MOIATBEPXKAATh aKTyaJlbHOCTh IpepocTaBieHHbIX Omnepatopy nanHeix ABOHEHTA, ykazaHHBIX
B JloroBope, 1 HBIX HaHHBIX, npenocTaBieHHEIX ABOHEHTOM npu 3akimrouenun JloroBopa u/ninn BO BpeMsI €T HCIIOTHEHHS.

6.23 BBINONHATH UHBIE 00s13aTENILCTBA, ITPEAYCMOTPEHHBIE 3aKOHOIATENECTBOM PO.

Crartps 7. IIpaBa cTopon
TMT umeer npaso:

7.1 Tlpu mapymennu ABOHEHTOM TtpeboBanunii, yCTaHOBICHHBIX IEHCTBYIOMNM 3aKOHOAATENECTBOM P®D, B ToM
YHCIIe TIPH MCIONB30BAHMUH 3TUX YCIyr 0€3 NMpeaBapHTENbHOTO MHCBMEHHOTO coryacoBaHus ¢ TMT B memsax obecnieueHust
MHOTOKAHAJIBHOU CBSI3H, IPOBEJECHHUS TOTEPEN, TOJIOCOBAHUM, KOHKYPCOB, KOHLIEPTOB, BAKTOPHH, PEKIIAMBI, OITPOCOB, MACCOBBIX
PacChUIOK, yCTAHOBKH IIITIO30B JUIA IOCTYIIA B CETH (PUKCHPOBAHHOM CBSI3M M MHTEPHET-TeNC(GOHNN WIH IPYTUX MEPOIPHUITHH,
MPUBOSIIMX K HapyLIEHHIO paboTOCHOCOOHOCTH 00OpymoBaHHS W ycTpoiicTB cBs3u Omepatopa, TMT wnmeer mpaso
IIPUOCTAHOBUTH OKA3aHUE YCIIYT CBSI3U JI0 YCTPAHEHUs HapyIICHUS.

B ciaygae HapymeHus TIONB30BaTENieM  YCIyraMH CBS3M TpeOOBAaHWH, YCTaHOBICHHBIX JEHCTBYIOIIUM
3akoHOMaTensCcTBOM P®, IpaBmmaMu okazaHus yciyr TeneOHHOH cBsA3M Wi JloroBOpOM Ha OKa3aHHE yCIIYT CBSI3H, B TOM
qycle HapyHIEeHUs CPOKOB OIJIAThl OKAa3aHHBIX €MY YCIYT CBSI3H, ONPENEIECHHBIX YCIOBUAMH JloroBOpa Ha OKa3aHHE YCIyT
cBs13M, Tapudom, OnepaTop CBSI3HM MMEET NPaBO MPHOCTAHOBUTH OKa3aHKE YCIYT CBS3U O YCTPaHEHHS HAPYIICHHUS.

B cnydae HeycTpaHeHMs Takoro HapylEHUsT B TEUYEHHME ILIECTH MecsueB co AHsS nonydeHuss ABOHEHTOM
YBEIOMIIEHHSI O HAMEPEHHH NPHOCTAHOBUTH OKa3aHHE YCIYT cBa3M TMT B OIHOCTOPOHHEM MOpSAIKE BIPAaBE PACTOPTHYTH
Horogop, mpu 3toM ABOHEHT He ocB0oOOXAaeTcsl OT 00SI3aHHOCTH OIUIATUTH OKa3aHHBIC YCIYyTH M OT OTBETCTBCHHOCTH 3a
HECBOEBPEMEHHYIO OIUIATy.

7.2 Tlpu cHWXeHHHU JCHEXHBIX cpeacTB Ha juueBoM cuere ABOHEHTA no mopora oTKIIOYEHHsI, YCTaHOBICHHOTO
Tapudamu/TapudHeIMU MITaHAMU HAa a0OHEHTCKOE 00CTy)XHBaHUE, MpuocTaHaBmuBaTh JocTym ABOHEHTA K ceTn B mopsxke,
OTIpe/IeIICHHOM 3aKoHOAaTenbcTBOM P®D, 1o ycTpaHeHUs yka3aHHBIX 00cTositenbeTs, pu 3tom Y ABOHEHTA coxpansiercs
BO3MO>KHOCTH BBI30Ba HKCTPEHHBIX (ONEPaTUBHBIX) CITYXO.

7.3 Tposepsars mognuaHOCTE cBeneHmit 00 ABOHEHTE, ykazanusix B Jlorosope.

7.4 Tlpenympexnate ABOHEHTA depe3 aBromartnueckyro cucremy wuHpopmupoBanuss ABOHEHTA
0 HEOOXOAMMOCTH BHECEHHUS OUEPEHOTO TIaTexa.

7.5 IlpemycMoTpeTh, B COOTBETCTBHH C YyCIOBHAMH TapupHbXx 1iaHoB TMT, nasHaueame ABOHEHTY
JIOTIONTHUTEIBHOTO MPSIMOTO HOMEpa.

7.6 B cimyuae TexHumueckolr HeoOxommmoctu OrmepaTop CBS3M NO CBOEH HMHUIMATHBE MMEET IPaBO 3aMEHHTh
BEIJICIICHHBIE a0OHEHTYy a0OHeHTCKHH HoMmep, u3BecTmB 00 3ToM ABOHEHTA B COOTBETCTBHMH C JIEHCTBYIOIIMM
3aKOHOIaTeILCTBOM PD.

7.7 ConpoBoxnath okazaHue yciyr cBssu ABOHEHTY okasaHumeM IOMOIHUTENBHBIX YCIYT, TEXHOJIOTHYECKU
HEpa3phIBHO CBA3AaHHBIX C YCJIyraMU CBSI3M M HalpaBJICHHBIX HA MOBBIIMICHHE HX MOTPEOMTENbCKOHM meHHocTH. [lepedeHn
1 CTOMMOCTB JIONOJHUTENBHBIX yciuyr onpenensercss TMT. Cornacue Ha OkazaHHe JONOJHUTEIBHBIX YCIYT MOXET OBITh
nepenano ABOHEHTOM B TMT cnocobom, obecrieunBatonum uaeHTuGuKanuio ABOHEHTA, win KOHKIIIOJACHTHBIMHU
JIEHCTBUSIMU.

7.8 Tlopy4yarh TpeThbuUM JHMIAM 3akiaro4arh JloroBopel oT uWMeHn TMT, a TakkKe OCYIIECTBIATh PAaCUEThI
¢ ABOHEHTOM ot umern TMT. IlepenaBarh MOJTHOMOYHS 1O HUCIOJHEHHUIO J[OTOBOpa TPETHUM JIMIIAM, B TOM YHUCIE IS
OCYIIECTBIJICHHUSI HH)OPMAIIIOHHOTO O0CITy>KUBaHUA U pacueToB 1o Jlorosopy. ITo [loroBopy, 3aKiIF04€HHOMY TPETHHM JIHIIOM
oT uMeHH U 3a cueT TMT, npaBa u 00s3aHHOCTH BO3HHKAIOT HerocpeacTBeHHo y TMT.

7.9 Pa3benuHATH HCXOSIINI BBI30B, €CIIH JJIUTEILHOCTD BBI30Ba NpeBbICHIa 60 MUHYT.

7.10 OrpaHu4uTh CKOPOCTh HocTyma k cetn MHTepHeT mo 128 KOuT/c 10 KOHIA TEKYNIMX CYTOK JUIsS MPOBEACHUS
JIOTIOJIHUTENBHOI MPOBEPKH Ha MpeaMeT IMPUHAIEKHOCTH coBepiuaembix Aerctsuiit ABOHEHTY, 3akmtounBiieMy norosop,
B ciyqae npesbieHns ABOHEHTOM o6wvema Bxoasmero u ucxoasauiero Mureprer-tpaduka 10 I'6/cyTku, ecnn uHoe He
npeaycMorpeHo ycnosusivu Tapuda/TapudHoro miana.

7.11 TpuocranoButh okazanue yciryru «OtmpaBka CMC-cooO0ieHuit» 10 5 KaaeHIApHBIX THEH I MPOBEICHHS
JIOTIOJTHUTEIHHON MPOBEPKH HA MpeaMeT MpHUHAIeKHOCTH coBepmaeMbix neiicteuit ABOHEHTY, 3axmounBmemy [lorosop,
ecm obmee konmdecTBo ucxoasmux CMC-coobmiennii mpessicuio 500 CMC-coo0mmeHunit B CyTKH,

7.12 TlpuocranoButs ABOHEHTY oka3zaHue yciayr CBS3W B POYMHHTE JJisl IPOBEJCHUSI IOTIOJHUTENILHOM POBEPKU
Ha TpeMET MPUHAMISKHOCTH coBepiaeMbix aeiictBuii ABOHEHTY, ecnu 00beM OKa3aHHBIX B POYMHHIE YCIIYT MPEBBICHIT
pa3yMHbIe TIPEJIeIIbl, onpenenseMble cpeaHei aktuBHOCTEI0 ABOHEHTA B ceTn.

7.13 B ciryyae OTCYTCTBHSI aKTHBHOCTH CO CTOPOHBI AOOHEHTa Ha HoMepe (OTCYTCTBHS MCXOJSIIUX T'OJIOCOBBIX
BbI30BOB, ucxomsumx CMC, uHTepHeT-TpadMKa M IUIATHBIX YCIYr) B TedeHue Oonee 14 xaneHDapHbIX ITHEH NOApsA
HayucisieTcst a0OHEHTCKasl IulaTa 3a o0CiIy>KMBaHHE HOMEpa B ceTH B pasmepe | pyO/CyTKH, eciaM MHOE HE MPEayCMOTPEHO
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ycnoBusiMu TapudHoro miaHa. AGOHEHTCKasl IiaTa HAYUCISIETCS €KEIHEBHO J0 NOCTIKEHHS HyseBoro Oananca (rmopora
OTKJTFOUCHHS) WM JI0 BO30OHOBJICHUsT a0OHEHTCKON akTWBHOCTH Ha HOMepe. ABOHEHT, Haxoasmuiicss B MPUHYIUTEILHON
OJIOKMPOBKE, IMEET BO3MOKHOCTh COBEPILATH MCXOASIINE BEI30BBI HA HOMEPA 3KCTPEHHBIX (ONEPATUBHBIX) CITyKO, IPUHAMATD
Bce Bxomsmme Be3oBE 1 CMC, 3a nckimroueHneM cirydae HaxoxneHns ABOHEHTA B poymumnre.

7.14 B ciyuae 6mokupoBku ABOHEHTA no npraune 3agomkernocty iepeq TMT 3a yenyru noaskHOH cBsizu TMT
BIpaBe uepe3 14 kaneHaapHbIX AHeH ¢ nathl puHancoBoi onoknpoBkd ABOHEHTA 3a06nokupoBath Bxosuue Bo3oBsl, CMC-
coobmennsi, Ompenenenue Homepa, MudopmupoBanme abdoHentoB mocpenctBom CMC, USSD, WudopmanuoHHO-
pasBiiekarensHble yeuryry, Uarepaktusasie CMC-yenyru, Mcxoasimue mectHele Bi3oBh Ha 01, 02, 03, 04, 112, 123, 118-08,
118-18, 118-88, 118-00,8-148, 8-128, (843) 222-22-22, (843) 238-00-00, (843) 561-09-92 u unbIe yciayru, NpeaycMOTPEHHBIE
Tapu(HBIM TUIAHOM, JI0 MOTALIEHHs 3310JDKEHHOCTH 33 YCIIyTH ITOJBIKHOM CBSI3H.

7.15 OrpaHu4uTh [0 KOHIIA TEKYIIMX CYTOK BO3MOXKHOCTBH II€peladd ITaKeTHOro Tpaduka depe3 CO3JaHHYI Ha
ycTpolicTBe aDOHEHTa MPOBOAHYIO MM OECIIPOBOIHYIO TOUKY IOCTYTIA (TETEPHHT) MIPH MPEBHIIICHINH 00beMa TaKoro Tpaduka
1 I'6 B cyTKH, ecnu MHOE He TpeaycMoTpeHo yciaoBusmu Tapuda/TapudHoro miaHa.

ABOHEHT umeer npaso:

7.16 Tomp3oBatbest yemyramu cBs3u crapmapra GSM, LTE, omuradeHHBIMH B COOTBETCTBHH C ACHUCTBYIOLINMH
Tapudamu/Tapudueivu mranamu TMT.

7.17 Uzmennts Tapud/Tapuduslii mian o0CTy)KUBaHHI HE paHee OJHOTO MecsIla ¢ ATkl 3aKiIto4eHus Jlorosopa.

7.18 Ilomy4yars 1O 3asBICHUIO NETAIM3AIMIO CYETA II0 YCIyraM CBS3M C YKa3aHMEM JaThl M BPEMEHH BCEX
COCTOSIBIIMXCSI COSANHEHNH, X MPOIOIDKUTEIBHOCTH U @0OHEHTCKHX HOMEPOB.

7.19 IlpenbsBaste TMT mnpereH3ud B NHUCHMEHHOH (OopMe, CBSI3aHHBIE C OTKAa30M B OKa3aHWU YCIyr CBS3H,
HECBOECBPEMEHHBIM WJIN HEHA/IJIEXKAIIINM HCIIOJTHEHHEM 00513aTeNIbCTB, BRITEKAIOUINX U3 HacTosmIero Jlorosopa B TeUEHHE IIECTH
MECSILICB C IaThl OKa3aHUsl YCIYTH CBA3H, OTKA3a B €€ OKa3aHWH WM BBICTABIICHHS CUETA.

7.20 ITomy4ats HEOOXOAMMYIO U JocTOBEepHYIO HH(MopMaruio o TMT, B ToM uucie o pexxume paboThl U OKa3bIBAEMBIX
yCIIyrax CBS3H.

7.21 Coxpanuth AOOHEHTCKHI HOMEp B Ipeiesiax TeppuTopuu cyobrekTa PO B ciydae mepeHeceHns AOOHEHTCKOTO

Homepa. ABOHEHT o00si3aH B ciydae nepeHeceHHs: aDOHEHTCKOTO HOMepa MOracuTh 33J0JDKEHHOCTh 32 YCIIYTH MOJBIKHOM
CBSI3U.

Crartbs 8. OTBeTCTBEHHOCTH CTOPOH

1.1 OtBerctBeHHOCTH CTOPOH peryIHpyeTcs B COOTBETCTBUH C 3aKOHOAATENHCTBOM PD.

1.2 TMT =ue mecet orBercTBeHHOCTH, a ABOHEHT mnpuHmMaeT Ha ceOst Bce PHCKH UCTIONB30BaHIs AOOHEHTCKOTO
00opynoBaHusl, BKIIOYast GPMHAHCOBBIE PUCKHU, PUCKH TTOTEPH MPUOBUIN, TOTEPH AAHHBIX.

1.3 TMT He HeceT OTBETCTBEHHOCTH 3a BO3MOXKHOE YXYIIICHHE WM IPEKpalleHHe paboThl IOJIb30BATEIHCKOTO
obopymoBanuss ABOHEHTA B cetn, CBSi3aHHOE C  HCIOJB30BAaHMEM  IIOBPEXKACHHOTO, HEHUCHPABHOTO  WIH
HecepTUGHUIIMPOBaHHOTO AOOHEHTCKOTO 000PYyI0BaHMS.

1.4 TlepedeHb 1 KAYECTBO YCIIYT MOTYT 3aBHCETh OT AGOHEHTCKOTO 000opyaoBaHus, ucnonbdyemoro ABOHEHTOM,
nokpeITus cetbio GSM, LTE B nanHoM peruone, penbeha MECTHOCTH U OKPY>KaloIIeH 3acTpoiku. B cirydae, korja JyinTenpHas
HEBO3MOXHOCTb MPEJIOCTABICHUS YCIYT CBSI3H BO3HHUKJIA MO OOCTOSITENBLCTBAM (B TOM YHCIIE 00YCIOBIEHHBIM OCOOEHHOCTBIO
pacrpocTpaHeHHsT PaIuoOBOJH), 3a KoTopkle HU onHa w3 CropoH He orBedaet, ABOHEHT BmnpaBe pactoprayts loroBop
B YCTAHOBJICHHOM HacTOSIIIUM J[oroBopoM mopsiake.

1.5 3a xauecTBO OKa3bIBAEMBIX YCJ'IyF TMT Hecet OTBCTCTBCHHOCTB, COT'JIACHO ﬂGﬁCTByIOHleMy 3daKOHOAATCIbCTBY
P®.

1.6 TMT He HeceT OTBETCTBEHHOCTH 3a MIUTENBHOCTh COCOUHEHWS Tpu HeBbmonHeHnH ABOHEHTOM
pa3beIUHEHNUS 10 OKOHYaHUH PAa3roBOpPa.

1.7 B cnyuyae HeomaTthl, HEMOJIHOW MM HecBoeBpeMeHHOH ortatel Yciyr cBisn ABOHEHT yruraumBaer TMT
HEYCTOHKY B COOTBETCTBMM € 3akoHoaarenbcTBOM P®. Ilpu 3TOM pa3smep HEYCTOMKM HE MOKET IPEBBILATH CYMMY,
TOJIeXKAIITYIO yIUTaTe.

1.8 B coorerctBun ¢ @enepansHbiM 3akoHOM OT 03.07.2016 Ne 230-dD3 «O 3amuTe npaB U 3aKOHHBIX MHTEPECOB
(U3MYECKNX JIMII TPH OCYIECTBICHUHU JICSTENBHOCTH 110 BO3BpaTy IPOCPOUCHHON 3a[JOJDKEHHOCTH M O BHECEHUH M3MEHEHHH
B ®enepanbublii 3ak0H «O MHUKPO(DUHAHCOBOH JIESATENBHOCTH M MHUKPO(WHAHCOBBIX OPraHU3ALUSIX», IPH COBEPLICHHH
JICUCTBHIA, HATIPABJICHHBIX HAa BO3BPAT NPOCPOUYCHHOH 3a10mKkeHHOCTH, TMT 1in nuio, AefCTBYIONEe OT ero MIMEHH H/WITH B €ro
nHTEepecax, Brpase BzaumoseiictBoate ¢ ABOHEHTOM-nomKkHIKOM, HCHIOTB3YS:

1) JUYHBIE BCTpEYH, Tene(OHHBIE IEPEroBOPhI (HEMOCPEICTBEHHOE B3aUMOICHCTBHE);

2) TenerpadHble COOOIIEHHUS, TEKCTOBBIE, TOJIOCOBBIC U MHBIE COOOIICHNS, ITEPEIaBaeMbIe 10 CETSIM JIEKTPOCBA3H,

B TOM YHCIJIE ITOJIBM)KHOHN paroTeneOHHON CBS3H;
3) IOYTOBBIC OTIPABJIEHUS MO MECTY JKUTEJILCTBA MK MecTy npedbiBannss ABOHEHTA-nomxHuKa.

Crartbsa 9. [lopsinok, cpoku u (popma pacueToB

9.1 Topsaok pacueroB omnpenensercs B cooTBeTcTBuu ¢ Tapudamu/TapudubiMu rianamu U ycnousiMu Jlorosopa.
9.2 ABOHEHT npowusBoaur ormiary Yciyr B pyoIsx.

9.3 PacueTHBIM MEPHOAOM IO MPEIOCTABISIEMBIM YCIyTaM SBJISCTCS KaJCHIAPHBIA MECSII.

9.4 TlepBonavyanshbiii miatexk ABOHEHT BHOCHT aBaHCOM B MOMEHT IMOIIHKCaHUs J[oroBopa B COOTBETCTBHH CO
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cxemoit Tapudos/Tapudusix mranos TMT, cornacHo [lorosopy.

9.5 s pacuetoB ¢ ABOHEHTOM TMT wucnoss3yer aOOHEHTCKYIO WM TIOBPEMEHHYIO CHCTEMBI OILIATHI JTHOO
3aBUCAIIYI0 OT 00beMa NpHUHATOM wu/uinu nepenanHod uH(opMmanuu. Ilpu ¢Gopmupoanun Tapudos/TapupHBIX IUIAHOB
JIOITYCKAETCs COUeTaHHE HECKOJIBKUX BUI0OB TapU(pUKaIHIH.

9.6 ABOHEHT ocymiecTBIs€T OIIIaTy BceX MPEIOCTaBISIEMBIX YCIYT CBSI3M Ha pacdeTHbIi caer TMT (B kaccy TMT
HAJIMYHBIMM, WIA 10 OE3HAIMYHOMY pacyeTy COIJIacHO OaHKOBCKUM pEKBHU3UTaM, yKa3aHHBIM B cCYeTe, MM 4Yepes
NPEACTaBUTENs, WM IOCPEACTBOM KapT OIUIaThl) aBaHCOBBIM IIATEKOM, B COOTBETCTBUM C JIHCTBYIOIIUMHU
Tapudamu/Tapudueivu anamu TMT u BeiOpannsM Tapudom/TapudubsiM ruianom. IIpu cHIDKEeHHM OcTaTka CPEACTB Ha
mneBoM cuete ABOHEHTA Hibke yCTaHOBIEHHOTO YPOBHS B COOTBETCTBHM C AeWcTByromuMu Tapudamu/Tapudasivu
wiaHaMu TMT ABOHEHT nosmxen BHectu npenomary. Ecin B Tapudax/TapudHbix miaHax npeaycMoTpeHa IaTta 3a JUMHUT
a¢upHOTO BpeMeHH, To npu Hencnonb3oBaHun ABOHEHTOM »sToro nuMuTa B TEKyIIEM MECSIE OCTATOK JIUMHTA d(PHPHOTO
BPEMECHU M BHECEHHBIC 3@ 3TOT JIMMUT JICHE)KHBIE CPEACTBA HE MEPEXOIT Ha CIEAYIOMMHA Mecsn. Ecnu Ha KoHen TeKyIero
Mecsma Ha nuneBoM cdere ABOHEHTA wmeercs OCTaTOK CPENCTB CBEPX OIUIAYEHHOTO JIMMHTA, COTJIACHO YCIIOBHSM
BeIOpanHOTO Tapuda/TapudHoro mraHa, OH HCHOIB3YETCS U OIIIATHl YCIYT CIEIYIOMIEro MecsIa.

9.7 Ilnarexu CUMTAIOTCS BHECEHHBIMH C MOMEHTa OIUIATHI HAa PacueTHBIN cueT win B kaccy TMT, wimm B kaccy
MIPEACTABUTENS, YIIOTHOMOUYCHHOTO Ha TIOJTydICHHUE IIATERKEH.

Cratbs 10. PacTop:keHue u u3MeHeHue Jlorosopa

10.1 ABOHEHT umeet npaBo pacToprayTh JJoroBop B 1r000¢e BpeMst B 0THOCTOPOHHEM ITOPSAIKE MPH YCIOBHU OTUIATHI
OKa3aHHBIX ycIyT TeneoHHoi cBsi3u. OnHocroponHuM otkazoM ABOHEHTA ot ucnonnenust JloroBopa siBisieTcs:

—  mmceMeHHoe yBenomieHne TMT He MeHee 4eM 3a 3 (TpH) KaleHAApHBIX IHS A0 JaThl pacTopskeHus Jlorosopa
(U1 MOATOTOBKU JAOKYMEHTOB 00 oTcyTcTBUM/Hanmuuuu 3anomkeHHocth ABOHEHTA 3a ycnyru cBsizu). Pactopkenue wuiu
nepesaxiiroueHue J{oropopa npou3BouTCs B OTHOM 13 0(hUCOB mpojaax u obciyxuBanus TMT;

—  Heucroyib3oBaHHE IATHBIX ycuyr cBszu TMT (ucxopnsmme Bb3oBel U CMC-cooOueHus, yciayru Ha 0Oase
texHonoruu GPRS, GSM, LTE) B teuenue 180 aneii.

10.2 lo mpekpamenus naevictBus JloroBopa CTOpPOHBI JOJDKHBI IIPOM3BECTH B3aMMOpAcdeThl IO CBOHUM
oOs3arenscTBaM. [1naTa 3a oka3aHHBIC HA MOMEHT pacTopskeHus Jlorosopa yciryru (B T. 4. IJIaTa 3a MOAKIIOYCHHE K CEeTH) HE
BO3BpAILACTCS.

PacroprkeHue niv 0JHOCTOPOHHUI 0TKa3 oT ncnonaeHus JJorosopa e cHuMaeT c ABOHEHT A 00s13aHHOCTH OTUIATUTH
BCIO BEJIMYMHY €ro 3a70bkeHHOCTH TMT, BKiItoUas HEyCTOMKY.

10.3 TMT Bnpase npemnoxuts ABOHEHTY usmenenue yciouii JloroBopa W/Wim HACTOSIIUX YCIOBHH IyTeM
pa3MelneH st HOBOI H3MEHEHHOM peakinu Ha caiite https://letai.ru. JleiictBue [lorosopa u/uinu Y cI0BUi B HOBOI H3MEHEHHOM
TMT penaxuuu cuutaercs npunsitod ABOHEHTOM B ciiyuae:

—  mnoamucaHus AOOHEHTOM B MMCBMEHHOI (popMe TOTOMHUTETFHOTO COTTIAIICHHS;

—  HenocrymieHus B aapec TMT nucemennoro Bozpaxkenuss or ABOHEHTA B reuenue 10 nuel nmocie pazMeneHus
HOBOW M3MEHEHHOU pellakiuu ycioBuil JloroBopa u/uium HacTosimux Y cioBuii Ha caiire https://letai.ru;

— ecmu ABOHEHT mnocne yBemomieHuss o0 M3MEHEHUHM pelakiuu JIeiicTByromero [loroBopa w/mim YcaoBui
MIPOJIOIKAET TI0JIb30BaThesl ycimyraMu cBsi3u TMT Ha HOBBIX YCIIOBHSIX IYTEM COBEpIIEHHMS KOHKIIFOJICHTHBIX JCHCTBHI
(ucxomsuue Bb130BEI 1 CMC-coo0mmieHus, ycayru Mo nepeaade JaHHBIX U Ipouee, TeM CaMbIM IOATBEPXkKAas CBOE COTjlacHe
C HOBOH pefakuuen).

Crartbs 11. Pa3peleHue cnopos

11.1 B ciy4ae BO3HHKHOBeHUs Mex a1y CTOpOHAMH JIFOOBIX CIIOPOB WIIH Pa3HOTJIACHHA, CBA3aHHBIX ¢ JloroBopoM b0
HeucrnoiHeHueM 000l u3 CTopoH 00s13aTenbeTB 1o JloroBopy, CTOPOHBI MOMBITAIOTCS PA3PEIINTh UX IyTEM IIEPETOBOPOB.

11.2 Cnopsl 1o JloroBopy mpH HEBO3MOXXHOCTH HX pa3pelicHUs ITyTEeM IIEPErOBOPOB PEHIAIOTCS B MOPSIKE,
YCTaHOBIICHHOM JICHCTBYIOUIMM 3aKOHOJATEIbCTBOM P® B cymeOHBIX opraHax mo mecty HaxoxiaeHus TMT mmbo mo mecty
xurenscTBa / mecty perucrpanu ABOHEHTA (1o BeIGOpY HCTIA).

Crartbs 12. @opc-maxop

12.1 Hu oxna u3 CropoH He OyaeT HECTH OTBETCTBEHHOCTb 3a IMOJHOE WJIM YacTUYHOE HEUCIIOIHEHUE CBOMX
00s3aTenseTB 10 [loroBopy, ecim HeMCHOJIHEHHE OYAET SBIATHCS CIIeICTBUEM BOSHUKHOBEHHUS 00CTOSITEIILCTB HENPEOJ0INMOM
CHJIBI, WIIN JIEHCTBUH TOCYAapCTBEHHBIX OPTaHOB, WM JIOOBIX IPYTUX OOCTOSATENBCTB, HAXOAAIIMXCS BHE KOHTposst CTOpOH,
BO3HUKIINX MOCTIE 3aKJII0YEeHUs HacToAero Jloroopa.

Crartbs 13. Ilpoune noJioxeHns

13.1 JToroBop u HacTOsIIHE Y CIIOBHS SBJISIOTCS 0053aTSIbHBIMU /ISl KCHIOIHEHUST 00ernMu CTOpOHAMHU.

13.2 ABOHEHT o3HakoMJIeH W COIJIaCeH ¢ 30HOW pamuonokpeitusi cetm Omeparopa GSM, LTE, ¢ tem, uto
npegocTaBisieMast pajnoTesie()OHHAs CBSI3b B CHIIY €CTECTBEHHBIX YCIOBUI pacnpoCTpaHEHUs PaIHOBOIH MOXKET YXy/IIIAThCS,
MPEPBIBATHCS MJIM COTPOBOX/IATHCS MOMEXaMK BOJIM3M U BHYTPHU 3[AHUM, JIMHUI DJIEKTPONEPEIaun, B TOHHENSAX U MO/ABaNaX,
u3-3a penbedha MECTHOCTH, MTOTOTHBIX YCIOBHUH, @ TAKXKE 3aBUCHUT OT Ka4eCTBa 000PYIOBAHUSI OIIEPATOPOB MECTHBIX IMTPOBOIHBIX
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TeNne(OHHBIX JTUHHUH, 00OPYIOBAHHS OINEPATOPOB MEXKIAYTOPOJHOW W MEXAYHAPOAHOW CBS3HM, KOTOPOE HAXOIWUTCS BHE
komnereHmu TMT.

13.3 ABOHEHT He BrpaBe repeHecTr IepBOHAYAIbHbBIN aBaHCOBBIH Tu1aTek, BHeceHHbn ABOHEHTOM Omneparopy
pu noanucanuu JloroBopa coriacHo 1. 9.4. HacToAmMX Y CIOBUIL, Ha JPyTOM TULIEBOM CUeT.

13.4 Bo BceM ocTanbHOM, YTO He yperyiaupoBaHo JloroBopom u Hacrosmmmu YcioBusimu, CTOpPOHBI
PYKOBOJICTBYIOTCSI IEHCTBYIOIIMM 3aKoHOAaTenbcTBOM P®, B Tom umcne PenepansHeiM 3akoHOM «O cBsi3m», [lpaBnimaMu
OKa3aHUsl yCIyT CBSI3H U MHBIMH HOPMAaTHBHBIMH IIPAaBOBBIMH aKTaMH.

T'enepansasril upexrop OO0 «TMT» M. C. BopoOseB



